Chapter 7: Threading L ogbook Entries

A thread isavehicleto link a series of entriesrelating to a particular issue. In
this chapter, we discuss creating and manipulating threads.

7.1 About Threads

A thread links entries relating to a particular issue. It provides easy access to
the flow of information on an issue, given that the entries may have been
entered in different desktop pages, categories and/or topics, and by different
operators. Only archived entries can be threaded. Entries can be linked to
multiple threads. The thread itself is nothing more than an XML file that
contains pointersto all the archived entries that have been linked to it. The
thread name is used as the XML file name. Threads are designed to create
temporary links, they are not maintained in the database. A thread can, but
does not have to be removed after the issue it chronicles gets resolved.

7.1.1 TheThread Explorer

The THREAD EXPLORER button on the CRL toolbar brings up the THREAD
EXPLORER window. Thiswindow displays the contents of the threads
directory, whichisthe list of thread files. The directory name varies by
installation. The image below shows the directory nameas Thr eads, and it
contains two threads. From this window you can:

* create a new thread

* delete an existing thread

« drop the contents of athread into athread container
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Ega Thread Explorer =] E3
Thread Explorer |

1 Threads Hew Thread

[ DAQ_Problem.trd

Delete Thread
D muan_data.trd w

7.1.2 Thread Containers

A thread container provides awindow for viewing and manipulating a thread.
If configured, you will find a menu option on one or more of your data input
desktop pages for threads (typically labelled THREADS). Thismenuitemis
used to pop up athread container. Initially, the window islabelled THREAD
CONTAINER.

Thread Container  March2,2001  o“&f |
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Once athread is dropped into it, its
label changes to the thread name,
the number of entriesis displayed,
and the threaded entries appear in
the container. In athread container,
entries can be:

DAQ_problem # Entries: 1
Entries Sort

Sawed Location: /Entries/2002/06 manths2 1d=n 1 2hour Tt
O=te Crested: Friday, June 21, 2002 12:41:01 PM COT
O=te S=wed: Friday, June 21, 2002 2:11:289 PM COT
Sequence Mumber: 15900

+ viewed

» selected and unselected et Kopondas

* printed [awnorare | [ mermesn
* sent viaemail to arecipient

* added to a different thread

* deleted from a thread

* annotated

as shown in the ENTRIES menu:

Viathe SORT menu (not shown),
_ the entries can be sorted by “date
Select ALL Entries added to thread” (the defauilt) or by

Un-select ALL Entries

Entries | Sort

“date created”.
Print Selected Entries .
Print All Entries in this Thread You can drop only one thread into
Send Selected Entries To Mail Recipient athread container.

Send ALL Entries To Mail Recipient

Add Selected Entries to a Thread
Delete Selected Entries From Thread
Delete All Entries From Thread

7.2 CreatingaThread

You can create a thread from the THREAD EXPLORER, from an entry input
container, or from athread container.

When creating a thread, choose a thread name consistent with the filename
constraints of the operating system in use; the XML file containing the thread
will benamed <t hr eadnane>. t rd.
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7.2.1 From the Thread Explorer

Click the THREAD EXPLORER button on the CRL toolbar to bring up the
THREAD EXPLORER window. On the THREAD EXPLORER window, click
NEW THREAD. You will be prompted for athread name. Enter a name, and
press OK.

Ega Thread Explorer =] B3
Thread Explorer |
[ Threads Hew Thread
D DAG_Froblerm trd - . .
Delete Thread
D muan_data.trd

E;*:; Input E

Enter a thread name:

| OK H Cancel |

7.2.2 From an Entry Input Container

First bring up an input container from the desktop page menu. On this
container, select one or more entries that you want to include in a new thread.
(Selecting entriesis discussed in section 4.2 Selecting Logbook Data.) From
the ENTRIES menu, click ADD SELECTED ENTRIESTO A THREAD. The
system will prompt you for athread name. Select CREATE NEwW THREAD and
type in a new name to create the thread.

[*] General Loy  March 2, 2001 o &
Entries Edit Font Insertlmage Check Category

- :
Category: DAL Shift/Log
Topic: General_Log
Opeerator: ANOMYMOUS

£ %= woRDa

Tom's here to fix DAQ problem.

Ega Thread Selection Dialog

E Pick a thread:
Date Created: Friday, March 2, 2001 11:16:08 AM GST “Create New Thread v"
Category: DAL _Shift/Log
Topic: General _Log
Operstor: (ENTERED ON ARCHIVE)

| OK || Cancel ‘

é}:mm

It's partly fixed.
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For any entries that are not yet archived, the system will prompt you to archive
each onefirst.

If you respond YES, CRL will I
archive the entry and add it to the [ Archive? =]

selected thread. If you respond No, E Need to archive this entry first. OK?
neither action will take place.
Yes Ho

7.2.3 From a Thread Container

Bring up athread container from the desktop page menu and also click the
THREAD EXPLORER button on the CRL toolbar to bring up the THREAD
ExPLORER window. Drag and drop athread into the thread container. Inthe
container, select one or more entries that you want to add to a new thread.
(Notethat all these entries are aready linked to a thread; here you' re selecting
someto link to a second, new thread.) (Selecting entriesis discussed in section
4.2 Selecting Logbook Data.) From the ENTRIES menu, click ADD SELECTED
ENTRIESTO A THREAD. The system will prompt you for athread name.
Select CREATE NEw THREAD and type in a new name to create the thread.

E’%Thlead Selection Dialog x|
Pick a thread:
Create New Thread - |
Create New Thread L
muon_data
_DAQ_F'ruhIem

7.3 Adding Entriestoa Thread

You can add entries to athread from an entry input container or from athread
container.
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7.3.1 From an Entry Input Container

On an input container, select one or more entries that you want to includein a
thread. (Selecting entriesis discussed in section 4.2 Selecting Logbook Data.)
From the ENTRIES menu, click ADD SELECTED ENTRIES TO A THREAD.

The system will prompt you for a

thread name. You can choose an &3 Thiead Selection Dialog x|
existing thread name, or typeina E Pick a thread:
new one. Create Hew Thread - |
Create New Thread L
muon_data
_DAQ_PrnhIem
For any entries that are not yet
archived, the system will prompt
Ef Archive? [ ] you to archive each onefirst.
E Meed to archive this entry first. OK? If you respond YES, CRL will
archive the entry and add it to the
ves | | Mo | selected thread. 1f you respond

NoO, neither action will take place.

7.3.2 From a Thread Container

Bring up athread container from the desktop page menu. From this container,
select one or more entries that you want to add to a (different) thread.
(Selecting entriesis discussed in section 4.2 Selecting Logbook Data.) From
the ENTRIES menu, click ADD SELECTED ENTRIESTO A THREAD. The
THREAD SELECTION DIALOG box popsup. You can choose an existing thread
name, or type in anew one.

Eg'-aThlead Selection Dialog x|
E Pick a thread:
Create New Thread - |
Create New Thread L
muon_data
_DAQ_F'ruhIem
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7.4 Viewing and Manipulating a Thread

The entries linked to a thread can be collected and manipulated in a thread
container. To work with threads, first click the THREAD EXPLORER button on
the CRL toolbar to bring up the THREAD EXPLORER window. Also bring up a
thread container from the desktop page menu.

From athread container you can
view and sort entries, print them,
send them viaemail, add themto a
different thread, and/or delete them

Entries | Sort

Select ALL Entries
Un-select ALL Entries

Print Selected Entri
from the thread. rif selerfed Eries

Print All Entries in this Thread
To seethe menu optl_ons, Cl_' ck the Send Selected Entries To Mail Recipient
ENTRIES menu (or right-click). Send ALL Entries To Mail Recipient
The sorting options are under the Add Selected Entries to a Thread
SORT menul. Delete Selected Entries From Thread

Delete All Entries From Thread

7.4.1 View and Sort Entriesin a Thread

On the THREAD EXPLORER, select the thread you want to view, and drag it
into athread container. All the entries linked to the thread appear in the
container. The default sorting is by date added to thread, in reverse-date order.
You can change the sorting to sort by entry creation date, again in reverse-date
order. Intheimage below, we show the THREAD EXPLORER window above
the thread container. Notice that the thread container is |abelled with the name
of the thread that’s displayed.
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Ega Thread Explorer =] E3

Thread Explorer |

1 Threads Hew Thread
[} DaQ_Problem.trd ———
Delete Thread
D muan_data.trd

muonh_data

Entries Sort

Sawed Location: JEntries/200103 month07daw 1 1hour/ CONTR
OL_ROOM_INPUT_PAGE1/Site_2/General _LogMe:xt_392
Date Creasted: Wednesday, March 7, 2001 11:59:54 AM CET
b=tz Szwed: Wednesday, March 7, 2001 1200020 PM CST
Sequence Number: 352

Category: CONTROL_ROOM_INPUT_PAGE/Site_2

Topic: General _Log

Operstor: AHONYMOUS

@ = woRDs

Insert TexHt Here

7.4.2 Print Entriesin a Thread

There are two menu options for printing a report from athread container:
PRINT SELECTED ENTRIES and PRINT ALL ENTRIESIN THIS THREAD.
When you click one of these options, a standard PRINT window pops up in
which you set the destination printer and printer options. The printed report
will contain entries in the container, according to your selection.

7.4.3 Send Entriesto an Email Recipient

There are two menu options for sending logbook entries: SEND SELECTED
ENTRIESTO MAIL RECIPIENT and SEND ALL ENTRIES TO MAIL
RECIPIENT. Thesework similarly to the SEND options for input container
menus, described in section 4.7 Sending Entries via Email, except that the
shortcut keys are not implemented for thread containers.
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7.4.4 Add Entriesfrom One Thread to Another

To add asingle entry or a set of hand-picked entriesto a different thread, first
select the entries you want in the thread container, as described in section 4.2.1
Select/Deselect Sngle or Multiple Entries.

Then choose ADD SELECTED

ENTRIES TO THREAD from the i Thiead Selection Dialog x
ENTRIES menu. E Pick a thread:

The THREAD SELECTION DIALOG Create New Thread d
box pops up. You can choose an 33:;&[?;: ULITEET L
existing thread name, or typein a DAQ_Problem

new one.

7.4.5 DeleteEntriesfrom a Thread

You can delete asingle entry or a set of hand-picked entries from athread. In
the thread container, first select the entries that you want to del ete, as described
in section 4.2.1 Select/Deselect Sngle or Multiple Entries. Then choose
DELETE SELECTED ENTRIES FROM THREAD from the ENTRIES menu. CRL
prompts for confirmation before deleting.

To delete al entries from the thread, simply choose DELETE ALL ENTRIES
FROM THREAD from the ENTRIES menu.
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7.5 Deletinga Thread

Click the THREAD EXPLORER button on the CRL toolbar to bring up the
THREAD EXPLORER window. Select the thread you want to delete. On the
THREAD EXPLORER window, click DELETE THREAD. A confirmation prompt
isprovided. Thisdeletesthe XML thread file only; the entries that werein the
thread remain archived.

Ega Thread Explorer =] E3

Thread Explorer |
1 Threads Hew Thread
[ DAQ_Problem.trd ———
Delete Thread
D muan_data.trd
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